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Learning Outcomes that at Least Four in Five Employers Rate as 
Very Important 

80% 

81% 

81% 

82% 

83% 

85% 
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Oral communication 

Working effectively with 
others in teams 

Written communication 

Ethical judgment and 
decision-making 

Critical/analytical thinking 

Applying knowledge/  
skills to real world 

Students: 
very important 
for success 
in workplace* 

78% 

77% 

75% 

74% 

79% 

79% 

Proportions of employers rating each skill/knowledge area  

as very important for recent college graduates to have* 

*8, 9, 10 ratings on zero-to-10 scale, 10 = very important 



Employers perceive great value in students’ completing applied 
learning projects, but see room to improve college students’ 
preparedness to complete applied learning projects. 

 88% think that it is important for colleges to ensure that ALL students are prepared with 

the skills/knowledge needed to complete a significant applied learning project. 

BUT just 14% of employers think that most college 
students are prepared with the skills/knowledge needed to 
complete a significant applied learning project. 

 80% say that it is very important for recent graduates to demonstrate the ability to 

apply learning in real-world settings. 

BUT only 23% of employers think that recent college 
graduates are very well prepared to apply knowledge and 
skills in real-world settings. 

 60% believe that ALL college students should be expected to complete a significant 

applied learning project before graduating. 
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Most employers say they would find e-portfolios useful. 

Employers: How useful do you find/would you find this in helping you evaluate job 

applicants’/recent college graduates’ potential to succeed at your company? 

Very/fairly useful 

College transcript Electronic portfolio of student work  

summarizing and demonstrating 

accomplishments in key skill and knowledge 

areas 

45% 

80% 

Very  9% 

Very  

useful 

36% 

Very/fairly useful 



Changing Nature of the Degree 

 
• Credits tied to seat time 
• Major and GE 
• Grades 
• Knowledge Transmission 
• Limited Access to 

Engaged Learning 
 

 
• Competency or 

proficiency 
• Entire educational 

pathway 
• Demonstrated through 

actual work over time 
• Meaning-making, sense-

making 
• High Impact Practices for 

all, everywhere 

FROM TO 







What is an ePortfolio?  

• A collection of 

student work and 

student reflections 

on their learning, 

made available on 

the Web 

• Digital format adds 

versatility, portability, 

and visibility  

• A learning history, 

created over time 

•     



Who Is Doing ePortfolio? 

• A Fast Growing Field: Over half of colleges and 
universities nationwide  
 

• A Global Movement:  Americas, Europe, Asia and 
Australia 
 

• Many Different Approaches: different goals, 
strategies, styles 



LaGuardia’s Integrative ePortfolio 

Enrich Student Learning 
• Build Student Engagement  
• Reflection to deepen learning 
• Advance Student Outcomes 
 
 

Assessment:   
• Deepen faculty understanding of 

who students are, how they learn 

• Stronger outcomes assessment, 

richer and more effective 
 
 

 

 eResume: Students showcase 

academic achievements for career & transfer  



The Multi-Faceted ePortfolio 
 

LaGuardia  

ePortfolio 
 

Assessment Area 
Student Work deposited, 

used by Faculty Teams 

Showcase 
Student Controlled  

Presentation portfolio  

Learning and  

Reflection 
Student Controlled  

Learning portfolio 

Collaboration 
Student/Faculty/Class 

 Collaborative space 





Where Do Students Do ePortfolio?  

•  More than 175 faculty integrate ePortfolio into 
their classrooms 
 

•  Broad Range of Courses:  ESL, New Student 
Seminar, History, Business, Mathematics, English, 
New Media, Nursing, Chemistry, Fine Arts, 
Human Communication, etc. 
 

•  Selected Courses attach an “ePortfolio Studio 
Hour:” One hour/week, in the Studio, with a 
special ePortfolio tutor 



Becomes a Multi-Semester Record of 

Student Learning, Artifacts & Reflections 







Supporting Student Success 

• Sustained documentation and outcomes 
analysis, over a period of multiple semesters, 
reveals broad range of benefits: 
 

•  Increased student satisfaction, greater 
 engagement in the learning process 
 

•  Substantially higher course pass rates 
•   

•  Significant improvements in semester-to-
 semester retention 



"Academy Grouping" 2006 Cohort Retention 2009 Cohort Retention 

  
Enrolled Retained Enrolled Retained 

Business 416 69% 544 72% 

Education 103 70% 149 84% 

Health 315 71% 411 77% 

Liberal Arts 796 66% 1358 69% 

STEM 225 57% 493 69% 

VAPA 173 59% 254 75% 

One-Year QCC Retention by Academy and Cohort 



Engagement & Critical Thinking 



Engagement & Understanding 



• - Collaboration with over 50 
campuses 

- National Developmental 
Model of ePortfolio 
Practices 

- Presentations, Workshops, 
Institutes 
 

 

FIPSE-funded National ePortfolio Programs: 
Connect to Learning and Making Transfer Connections 

 
http://www.laguardia.edu/connections 



Specialized 
Knowledge 

Applied 
Knowledge 

Integrated 
Knowledge 

Communication 

Information 
Literacy 

Ethical 
Responsibility 

Socio-Cultural 
Engagement 

Self-Regulated 
Learning 

What information did I collect to solve 
the problem? 

What is a problem I solved? 

How did I go about solving the problem? 

What resources did I use? 

How did I share the results? 

How did I use the information?  

What were some issue 
that I had to consider? 

Who was effected by the 
situation? How did I work 
with others to solve the 
problem? 

What goals did I 
have to solve the 
problem? 

What did I know about the 
situation? 





What Difference can 

an ePortfolio Make? 

What does it take for 

ePortfolio to make a 

difference? 



What Difference? 



What Difference? – 
Completion/Graduation 



Reflection in ePortfolios 

• Our definition: Reflection involves connecting 
evidence of learning to expectations for learning 
to discover and describe intellectual change. 

• Elements of reflection: 
 

– Evidence 

– Connections 

– Intellectual growth 
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What Difference? Reflective Practice 

•  Connect diverse course-based experiences & build reflective skills.  
 

 ePortfolio-based reflections at Pace University's (2014) Media and 
Communication Arts graduate program begin as “lower level reflection” 
on specific artifacts; a reflective essay completed at semester’s end 
elicits “higher level reflection,” asking students examine their own 
strengths and weaknesses. 

  At Rutgers University’s (2014) Douglass College, advisors structure 
ePortfolios to help students connect academic pathways to co-curricular 
programs and service learning, building leadership skills.  

 Boston University’s (2014) College of General Studies uses ePortfolio to 
help students understand, focus on and document growth around key 
Gen Ed competencies.   
 

 In the  Nursing courses at Three Rivers Community College (2014), 
students use reflection to help demonstrate the ways they have met 
professional accreditation requirements. 
 

  

 



What Difference? 



What Difference? 
Reflective Pedagogy 

•  Peer response and social interaction deepen individual work.  
 A staged reflective process is used in Northeastern University’s 

(2014) Master’s level education courses, starting with social 
exchange and leading towards more individual reflections.  

 In Boston University’s (2014) capstone team project, students 
spend the last four weeks of the year working in groups of 5-7 
to research a contemporary problem and create a presentation 
that describes the problem and its contexts and proposes a 
real-world solution.  Using an ePortfolio facilitates the 
collaboration and shares the presentations for review by the 
class.  

 For example, the University of Delaware (2014) has students 
create a “defense of mastery” presentation-style ePortfolio 
for review by external viewers, creating a high stakes setting 
that replicates a position interview process.  
 
 



• The formation of students into an expert-like knowledge 
community of practice engages students with their learning 
 

•  In Pace University’s (2014) microbiology course, students 
spend eight weeks developing expertise on a species of 
bacteria, which they present as a resource to other courses 
using ePortfolio.   

• In IUPUI’s (2014) art history capstone course, students 
engage in an extensive peer review process of each other’s 
portfolios and reflect on what they saw and learned...and 
that research is a way of thinking rather than a page and 
word limit.  

• Portland State senior capstone interdisciplinary expertise to 
a common task. 





Professional Development 

 Faculty observed that they gained new insights into 
the way students interpreted and completed 
assignments. They also reported being able to more 
comprehensively gauge students’ knowledge 
acquisition based upon reading students’ reflections 
in addition to reviewing the students’ work and 
adjusted their curricula accordingly. -U of Delaware 



ePortfolios Many Uses 
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The Time is Right … 

 Assessment practices and Success are changing to include… 

• Qualitative – not just quantitative  

• Formative – not just summative 

• Performance over time – not just one course, one test 

• Sophisticated skills and responsibilities – not just 

knowledge 

• Problems with multiple solutions – not just “right” 

answers  


